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Agenda
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▪ Advantages of the Health 
Engagement and Reporting 
Tool (HEART)  

▪ Changes to data collection

▪ Reporting

▪ Reconciliation

▪ Q&A and job aid input
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What is HEART? 

DMS is modernizing many legacy reporting 
systems and tools.

 The Children's Community Options Program (CCOP) 
is one of several programs that are moving into 
HEART.
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What is HEART? 

 The most important takeaway for this system change 
is the understanding that fundamentally, CCOP 
allowable services and service provision have not 
changed. 

• This is the first system build for CCOP where only CCOP 
requirements were considered.

 We did not need to fit CCOP into another program's 
structure as we did in the Human Service Reporting System 
(HSRS).
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Advantages of HEART—Navigation

 Much easier to move around and complete tasks

• Main areas visible on home page and listed on tabs at 
the top of screen

• Reports easily exported with or without visuals and 
formatting

• Most participant record and service edits can be made 
by county admins instead of contacting Help Desk
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HSRS             HEART
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Tools
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Advantages of HEART—Reporting

 Reporting is easier to navigate and export

• Reports can be filtered and adjusted.

• The Wisconsin Department of Health Services (DHS) 
can create new reports and push them out to counties.

• Reports update in real time as services are entered, 
rather than monthly like in HSRS.
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Changes to Data 
Collection in HEART

 HSRS constraints required specific information.

 HEART collects only the required data to track 
services for participants.

 Standard program category (SPC) codes no longer 
necessary to fit HSRS setup; categories are much 
more efficient and flexible.

 Participants are not “tied” to a specific county making 
adding services easier and more flexible.
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Reporting in HEART

 Users can 
review without 
printing.

 Format is 
adjustable.

 Data can be 
filtered. 
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CCOP Reconciliation in HEART

 New format, same process. 

 Beginning with the CY 2026 cycle, CCOP 
reconciliation will be completed in HEART rather than 
using F-01997, the Excel reconciliation form. 

• Information reported during reconciliation remains 
largely unchanged. 

• Counties should plan to have the same information as 
prior years on hand when completing reconciliation. 
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Accessing 

Reconciliation

Documents
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Starting Reconciliation

 After moving to the Reconciliation page in the 
HEART Portal, select “New” in the top-right corner. 

 Name your reconciliation, select your county’s 
budget year being reconciled, and begin!
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Reconciliation

Form
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Submitting Reconciliation

 Once a county staff member has completed all 
required fields, they can select “Submit” on the 
Contact Information and Certification Page. 

• Selecting “Submit” notifies a county admin that the 
form is ready for review. 

• If the admin approves the form, it is then sent to DHS 
for review. 
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Financial Summary Information

 DHS has historically provided counties with annual 
financial summaries for CCOP. 

• This information is now available for counties to access 
at any time through the Budget tile or link at the top of 
the Home screen. 
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Financial Summary Information
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CCOP HEART Resources

 Visit the DHS Children’s Community Options Program 
Information for Counties webpage for:

• CCOP HEART County Portal Landing Page

• CCOP HEART County Portal User Guide

• CCOP HEART County Portal Training Video

https://www.dhs.wisconsin.gov/ccop/county.htm
https://www.dhs.wisconsin.gov/ccop/county.htm
https://www.dhs.wisconsin.gov/ccop/county.htm
https://www.dhs.wisconsin.gov/ccop/county.htm
https://bfamboss.my.site.com/HEART/s/landing
https://bfamboss.my.site.com/HEART/s/landing
https://www.dhs.wisconsin.gov/ccop/ccop-county-portal-user-guide.pdf
https://www.dhs.wisconsin.gov/ccop/ccop-county-portal-user-guide.pdf
https://vimeo.com/1155182820?fl=ip&fe=ec
https://vimeo.com/1155182820?fl=ip&fe=ec


Questions and Answers
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Thank you!

Protecting and promoting 
the health and safety of 
the people of Wisconsin
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