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CLTS Agenda

CLTS Program prior authorization (PA) and claims transition to ForwardHealth

o ForwardHealth transition dates
o CLTS operations and white glove approach
o CLTS Program PA and claims helpful hints

Wisconsin Department of Health Services (DHS) updates

o Audit guidance

o Discontinued purchase of service contracting with CLTS providers
o Cost shares vs. parental payments

* Q&A

Contact info
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CLTS Program Prior
Authorization and Claims
Transition to ForwardHealth

Tip Pom, DHS
Lana Moyer and Cliff Bills, Gainwell Technologies
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CLTS Program

The CLTS Program helps children with disabilities and their families

through supports and services that help children grow and live their
best lives in their home and community.

WPS was the previous claims payer, also known as a third-party
administrator (TPA). In 2025, DHS transitioned the CLTS Program
claims processing to ForwardHealth. Gainwell Technologies is the
state's contracted fiscal agent that supports ForwardHealth.
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ForwardHealth Transition Dates

Transition timeline

* February 2025: Provider training

* February-July 2025: Provider testing

* April 2025: Provider refresher training

* April 28, 2025: Claims submission go live

 May 5, 2025: Claims processing go live

* May 12, 2025: First claim payments go out to providers
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CLTS Operations and
White Glove Approach

New CLTS Operations Team

* Provides concierge-level (“white glove") support for the CLTS Program, serving
as the primary point of contact for county waiver agencies (CWAs) and
providers.

* Focuses on delivering high-quality assistance rather than maximizing call
volume.

* Specialized staff including service representatives who take ownership of issues
until they’re fully resolved, provide one-on-one assistance when needed, and
maintain direct communication channels with their assigned territories.

* Always open to feedback, and opportunities for continuous improvement.
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CLTS Operations and
White Glove Approach

Response and resolution / \
* Replies and follow-ups are How to reach us
typically provided within 24 to 48 Phone:
hours. 844-942-5870
 Forinquiries that require Email:
additional research, responses cltsoperations@gainwelltechnologies.com
may take approximately 3to 5 Hours:
business days. \lvlondaythrough Friday 7:30 a.m.-5 p.m. /
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CLTS Operations Team

CLTS Operations Team roles

* One manager

e One team lead

* Eight service reps (by territory)

 Seven additional team members:
financial, claim, and resolution
reps

Lauren Fricks \
Sam Gluchman

Suzie Kostuchowski ¢ -
Cheyanne Ramos ‘_ o
Hunter Ruediger N ::v.-io« ¢
Mandy Xiong A ey ——
Latosha Dunn ' oL
: - lowa
TBA - (CLTS Operations) f' S
9
— v, Latayet
\I
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CLTS Program PA and
Claims Helpful Hints

Every claim requires a valid PA to be processed successfully; CWAs are
responsible for all PAs.

Don’t forget the diagnosis code pointer box in the detail of the claim.

If the claim is suspended, wait to reach out, as it means the claim is currently
under review for additional information or resolution of an issue. Following the
review, the claim will be placed into a finalized state (paid or denied).
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Claims Helpful Hints

e Getto know the CLTS Benefit Code Crosswalk and Statewide Uniform Rate
Schedule:

o Code Crosswalk

o Statewide Uniform Rate Schedule

* Check the ForwardHealth Portal for the most current companion guides and
user documentation for claim submission.

* When in doubt, reach out to the CLTS Operations Team for support.
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http://www.dhs.wisconsin.gov/library/collection/p-02283
http://www.dhs.wisconsin.gov/publications/p02184-2025.pdf
http://www.forwardhealth.wi.gov/WIPortal
mailto:cltsoperations@gainwelltechnologies.com

CLTS Program Resources

e CLTS Program ForwardHealth Transition page
e CLTS Program PA and Claims in ForwardHealth FAQs

* Training resources:
o Children’s Long-Term Support Provider Claims Training, presentation and video
o Children’s Long Term Care Program Claims and PA Refresher Training for CWAs video
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http://www.forwardhealth.wi.gov/WIPortal/cms/page/message/clt-tp-transition
http://www.forwardhealth.wi.gov/WIPortal/content/CLTS/pdf/CLTS_TPA_Transition_FAQs.pdf.spage
https://www.forwardhealth.wi.gov/WIPortal/content/CLTS/pdf/CLTS_Provider_Claims.pdf.spage
https://vimeo.com/1058750987
https://vimeo.com/1078780199

DHS Updates

Tip Pom, Loren Wilde, and Donnie LaBarre; DHS
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DHS Audit Guide Updates and the
CLTS Program

DHS’ Office of the Inspector General (OIG) is working on a revision to the DHS
Audit Guide that will provide additional context and clarity to CWAs for CLTS
Program operations.

CLTS Program providers are no longer subject to annual audits as previously
required.

DHS OIG is also creating a DHS Audit Guide-related FAQ document to support
the changes.

DHS Audit Guide-related questions should be submitted to
DHSAuditors@dhs.wisconsin.gov.
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https://www.dhs.wisconsin.gov/publications/p01714-2025.pdf
https://www.dhs.wisconsin.gov/publications/p01714-2025.pdf
mailto:DHSAuditors@dhs.wisconsin.gov

Discontinued Purchase of Service

Contracting with CLTS Program Providers

Effective January 1, 2025, CWAs no longer enter into purchase of service
contracts with CLTS providers.

DHS has concluded that Wisconsin’s statutory purchase of service (POS)
contracting and audit regulations detailed in Wis. Stat. § 46.036 are not
applicable to the CLTS Program. Therefore, the practice of CWAs entering into a
purchase of service contract with CLTS providers and including these providers
in the single state auditis no longer appropriate.

CWAs will continue to review provider qualifications and authorize CLTS
Program services per the Medicaid Home and Community-Based Services
HCBS Waiver Manual for the CLTS Waiver Program (P-02256).
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https://links-2.govdelivery.com/CL0/https:%2F%2Fdocs.legis.wisconsin.gov%2Fstatutes%2Fstatutes%2F46%2F036/1/01010192b0d7f1d6-6435db67-535d-4a2c-aed4-61d96d23f7c5-000000/29HkhRe9NvUF98X8fzihamkpeWZicwWGV7CawUTzhdE=375
https://www.dhs.wisconsin.gov/publications/p02256.pdf
https://www.dhs.wisconsin.gov/publications/p02256.pdf

Cost Shares vs. Parental Payments

e Cost Shares are tied to the child’s source of Medicaid and is based on the
child’s income.

 Parental Payments are tied to the child’s participation in the CLTS Program and
are based off the parent’s income.

o Parental Payment CLTS Memo 2022-03

o Children’s Long-Term Support (CLTS) and Children’s Community Options Program
(CCOP) Parental Payment Limit (PPL) Frequently Asked Questions

* You can have both a cost share and a parental payment. You can have one but
not the other. Or, you can have neither.
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http://www.dhs.wisconsin.gov/dms/memos/num/dms-num-2022-03.pdf
https://www.dhs.wisconsin.gov/forms/f0/f01337b.pdf
https://www.dhs.wisconsin.gov/forms/f0/f01337b.pdf
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Additional questions about the CLTS Program?

CLTS Operations Team: cltsoperations@gainwelltechnologies.com; 844-942-5870
Hours: Monday through Friday 7:30 a.m.- 5 p.m.

* Logging into the ForwardHealth Portal. * Questions about navigating the ForwardHealth Portal.
e Submitting PAs in the ForwardHealth Portal. * Requesting CLTS ForwardHealth Login/PIN information.
* Questions about claims and payment. e Setting up an electronic fund transfer.

CLTS Provider Relations: dhscltsproviderrelations@dhs.wisconsin.gov

* Questions about CLTS Program policy, operations, or  ¢Questions about the CLTS Waiver Program Benefit Code

CLTS waiver services. Crosswalk.
* Questions about provider PA issues. * Questions about the CLTS Waiver Program Rate
 Timely filing waiver requests. Schedule.
« Resolving provider payment issues. * Concerns about the CLTS Operations Team support.

CLTS Provider: DHSCLTSProvider@dhs.wisconsin.gov

* Questions about using the CLTS Program Provider * Provider communication about the registry and
Registry. directory.

» Questions about provider registration status.



mailto:cltsoperations@gainwelltechnologies.com
mailto:dhscltsproviderrelations@dhs.wisconsin.gov
mailto:DHSCLTSProvider@dhs.wisconsin.gov
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